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Assoclate Administrator for Enforcement
National Highway Traffic Safety Administration
400 Seventh Strest S.W.

Washington, D.C. 20530

Subject Navisiar Safety Recall No. 29504
DOT No. 99V-055.001

Gentlemen:
Customer notification date is 04/05/99
Also, please find enclosed:
thres (3} coples of Dealer Service Letter
three (3) copies of Gustomer Notification Letter
three (3) coples of Authorization for Recall Service card
Respactiully,
NAVISTAR INTERNATIONAL
TRANSPORTATICON CORP.
R. L. Van Laar
Compliance Manager

Enclosures

Centifled Mail # Z 276 409 859
cc: J. A Gaylord - NTEC



¢ wrmumonsc VEHICLE RECALL

G-99504
April, 1998

SUBJECT: VEHICLE RECALL {U.S., EXPORT)
Mevitor Brake Automatie Slack Adjusters

DEFECT DESCRIPTION

Certein automatic slack adjusters on the front and rear brakes may have insufficient
tonque appiled to the guide pawl cap screw. The fromt brake codas involved are
04753, 04LAB, 504302, and 504306. The rear codes involved are 04754, 504355,
and 804MAG.

Without sufficient torque on the gulda pawl cap screw, the brakes may gradually losa
adjustment. Without the autommatic adjustment, the brakes will lose adjustment until
they eventually bacome neffective. Under certaln conditions, an ineffective brake
may Incroase the vehicle stopping distance. Should this happen, It could result In a
vehicle accldant causing peraonal Injury, propetty damags, or both.

MODELS INVOLVED

2500, 2600, 3800, 4700, 4800, 4900, 5000, 8100, 9100, 9200, 5400, 9800, 9900,
and FE Bus built from 1/11/89 through 1/20/89,

OWNER NOTIFICATION

Navistar will notify owners of this campaign on their vehicles. A copy of the owner
Ietter is attachad. A listing of ownar namaes and addresses has bean fumished to the
involved dealers to enable dealers to follow up with owners to have the wehicles
corractad. You must imit the use of this listing to this campaign since the list may
contain information obtained from state motor vehicle registration records and the
use of such motor vehicle ragistration data for purposes other than this campaign is
a violation of law In several states.

SERVICE PROCEDURE
1. Tum off engine and chock rear wheels.

2. Check torque on all brake slack adjuster guide pawl cap screws. If the torque
raads lass than the required 15-20 ft Ibs, adjust the brake and tighten the guide
pawl cap screw to 15-20 1t Ibs. Reference Figure 1.

3. Remove chocks from rear whesls.



— Torque Cap Screw to 15-20 Ft Lbs

Guide Pawl Positions

Figure 1
LABOR INFORMATION
Operation No, Description Time
A40-98604-1 4 x 2 Model ~Check torque on 0.5 Hr
Guide Pawl Cap Screws and
Adjust brakes as raquired
A40-89504-2 6 x4 Madel =Check torque on 0.6 Hr
Guida Pawl Cap Scraws and
Adjust brakes as raquired
CAMPAIGN IDENTIFICATION LABEL DOOoS oY
Each vaehicle corrected in accordance with G b 0
Campaign G-29504 will require a CTS-1075 T
Campaign ldentification Label. L ]
Attach the CTS-1675 label on a clean - —
El.llfﬂca naxt to the vehicle identification Lerriee Lasntion Endn #

numbar {VIN) plate.

19 FOT RIRAOWE



ADMINISTRATIVE/DEALER RESPONSIBILITIES (U.S. & POSSESSIONS)

Proceed immadiately to meke necessary corection to units in inventory. Al
inventory vehicles subjact to thie recall campalgn must be cormrected prior to
sale, transfer or delivery. If vehicles have been sold or traneferred and you are in
receipt of Customer Notification Letters and Authorization for Recall Service cards for
those vehicles, transfer location or customer must be notified from your dealer
location.

Dealers must correct all vehiclas subject to this campalgn at no charge to the owner,
ragardiess of mileags, age of vehicle, or ownership, from this time lorward.

The National Traffic ahd Motor Vehicle Safety Act, as amended, providas that each
vehicle that is subject to a vehicle recall campaign must be adequatsly repaired
within a reasonable time afier the owner has tendered it for repair. A failure to
adequately repair within 60 daya after s tender of a vehicla is prima facie evidence of
fallure to repalr within a reasonabla time. If the condition is not adequately repairad
within 60 days, the owner may be entittsd 1o replacement with an identical or
reasonable equivalent vehicle at no charge, or to a refursd of the purchase price less
a reasonable alowance for dapreciation.

in order to avold having to replace an ownar's vehicls or refund the purchass price,
evary effort must be made to promptly schedule an appaintment with each ownaer to
repair their vehicle as soon as possbla.

WARRANTY CLAIMS
Refer to Dealer Wamanty Manual fer procedures to conduct Recall Campaigns.

It is important that the Recall Coding be completed propery to assist in processing
the wamanty claim. Compiete mstructions will be found In the Warranty Manual,
Sectlon 7-1. Special attention should be given to Iterns 38 through 44:

IGROUP [NOUN [C |WARR |TP |PAD

GROUP  Enter Recall Number 92504 sl 2| 00 | Plsoo

NOUN  Leave Blank. |

C {CAUSE) Enter either 1, 2, or 3.
1. inspected (No repair Required).
2. Inspected and repained.
3. Defectiva part from parts stock. _I

WARRANTY {Wamanty Code) Enter 4{).
TYPE PART Enter P for type pant causing failure.
PAD  Enter 100.




ADMINISTRATIVE/DISTRIBUTOR RESPONSIBILITY (EXPORT)

Procesd immediately to make necessary correction to units in inventory.  Ail
invantory vehiclas subject to this recall campaign must be comected prior to sale,
transfer or delivery. If vehicies have been sold or transfarred and you are in receipt
of Customar Notification Letters and Authorizafion for Recall Service cards for those
vehicles, transfer location or customer must be notified from your distrbutor location.

Export locations are to submit wamanty claims in the usual manner making reference
to Safety Hocall G-99504. We ask for your full cooperation and follow-up to this
impartant subject matter. |f you have any questions or nead further assistance,
pleasa contact the Reglonal Service Manager at your regional office.

Distibulion: All Dealers
Reproduction: Nat Required



Neviatar Inwrnailonal
Tamporiyim Cap.

455 Norih Cityfrnt Plaza Drlva
Chicego lllinols B6617

Taienhane 312 635-2000

NAVISTAR. SAFETY RECALL 98504

Aprii, 1999
Dear Intemational Customer

This notice is sent to you in accardance with the requirements of the Mational Trafflc
and Metor Vehicle Satety Act. Navistar International Transportation Corp. has
dntannh:dh that a defect related 1o motor vehicle safely exiots with the brakes on
your vehicle,

The defect exizla on 2500, 2600, 3800, 4700, 4800, 4900, 5000, 8100, 9100, 8200,
8400, 9800, 9900 and FE Bus buik from 1/11/99 through 1/20/89,

REASON FOR THIS RECALL

i you are the owner, this is to notify you that the brake autornatic slack adjusters on
your vehicle may have had Insufficient torque applied to the guide pawl cap scraw.
Without sufficient torque on the guide pawl cap screw, the brakes may gradually lose
adiustmaent. Without the automatie adjustment featurs, the brakes wil lose
adjustment unill they aventually become ineffective. Under certain conditions, an
inaffactiva braka may Increase the vehlcle stopping distance. Shoukl this happen, it
could result in a vehicla accident causing personal injury, property damags, or
both. :

ACTION YOU SHOULD TAKE

Navistar estimates that dealsrz will have information to correct vehicles with this
defoct by Aprl 5, 1980. After that date, you are requasted to contact your
trtemational dealer for an appointment to bring your vehicle, along with the enclosed
card, to your dealer to remedy tha dafect. The remedy will be to chack the torqua on
the automnatic slack adjuster guide pew! cap scrows. If a cap screw Is lcose, the
brake will be adjusted and the guide paw! cap scrow will be torquad ta 15-20 1. Ibs.
The repalr will require approximately 0.6 hour of repair time,

(OVER PLEASE)

) wrenanona



IMPORTANT - PLEASE NOTE

Should you decide to remedy the defect yourself, please check BOX 2 on the
enclosed card under “CHECK ONE” sign, and retum the postage pra-paid card
to us.

If the vehicle will not or cannot be corrected, please mark on the enclosad card
undar “CHECK ONE", the box which besat deseribes why the vehicle wiil not be
repaired and return the postage-prepaid card to us. In the avent you no longer
own the vehicie described on the card, please fill in the new customer name
and address, f known, and return it to u4s. This information will allow us to
update our records so that you will not be contactad agaln ragarding this
recall.

F YOU NEED ASSISTANCE

¥ you take your vehicle to your Intemational dealer on a mutually agresd upon
service date, and he doas not remedy this condition without charge on that date or
within flve days, you can ohtaln assistance by following the procedure described In
the Owner Assistance Guide section in your Owner's Manual or by caling toll free
1-800-448-7825. You may also wish o submit & complaint 1o the Administrator,
Netlonal Highway Traffic Safety Administration, 400 Soventh Streat, SW.,,
Whashington, DC, 20590, or cal the tol-free Auto Safaty Hot Line at 1-800-424-9383
(wWashington, DC area residents may call 388-0123) if your dealer or intemational
fails or ik unable to remady this condition without charge or within a reasonabla time.

Wa request your prompt attention to correstion of this defect and apologlze for any
Inconvenience it may cause you,

NAVISTAR INTERNATIONAL TRANSPORTATION CORP.




€P wrermanenar  autiorization Fon RecaLL service

WODRL xame VEHICLE IDENTIFICATION MUSIET v} | TEW |DGAEN CO1DE] CARPAKGI W, VEMICLE OWNER - Please Note
Plowss check one of the following biocks
5 eanoeming e Yehlels end dmp cwd In mall.
Ploas ks the deacsitad and CHANGE OF OWNERAHIP . Vshicle scid to: 1Dvmm|plm-m:mmd'nunmry
this card ko the safling Intarnetional demer for R— zD Vohicle Comedtinna comglsued,
fhmlen describad in the astemparying kttor. aD Vahiele Bold or Tratetermed.
B daalar his basn provided instructions for {(Mumm complsts GHANGE of CWNERSHIP biook)
rapairing ey wehicie. IF the locatian of the TTREET D Servi
salling dealer 5 Act comvaniont for you, plew ¢ n_m-m on I vaiicl.
Enlal your nadrmel Intermathonal deslr, . .
|_u"" —r TR | [ viatichs acracpent (unked), Wil nci retr to
" pubMe shiwts or highwanea.
8] vanicse wiolen [y rabouts. Unknown).
TD Vahitla axported Fom U5, 13 anclher coumiry.
(Planse complan CHAMGE of DWHERSHIF ok )
INTFRTONE BATE
ND POSTAGE
NECEZ3ARY
IF MAILED
IN THE -
BUSINESS REPLY MAIL | ———e
FIRST CLASS MAIL FERMIT NO 229 PALATINE IL -

POSTAGE WiLL BE PAID BY 4DORESSEE

NAVISTAR INTERNATIONAL
TRANSPORTATION CORP.
PO BOX 807

PALATINE IL 600789936
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